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Executive summary   

 

 

This report presents findings from a UK-wide survey conducted by PINNT and BAPEN’s Malnutrition Officer 

on the sustainability of home nutrition support (HNS) as viewed by those receiving the treatment(s) and 

their family member(s)/carer(s). The survey, conducted between July and September 2024, gathered 

responses from 443 individuals receiving or caring for someone receiving Home Parenteral Support (HPS), 

Home Enteral Tube Feeding (HETF) and/or Oral Nutritional Supplements (ONS). 

 
Key findings highlight significant issues with the delivery of prescribed products and ancillary items. 
Over 50% of respondents reported receiving incorrect deliveries at least once during the three-month 
survey period, leading to waste, disruption and frustration. There was a lack of clear guidance on 
clinical waste management and recycling, resulting in varied practices and confusion. Many 
respondents were actively repurposing HNS supplies for gardening, crafts, and personal care, 
indicating a desire to minimise waste. 
 
The issues surrounding incorrect deliveries and waste led to feelings of anger, guilt, and distrust in 
homecare companies. Respondents experienced disruptions to their daily lives from experiencing 
incorrect or incomplete deliveries, which required multiple deliveries instead of the regular 1 a month 
or fortnight. This report recommends defining clinical and non-clinical waste, improving 
communication with homecare companies, auditing waste from incorrect deliveries, ensuring proper 
collection of incorrect/damaged items, and enhancing stock check processes. The findings 
underscore the need for improvements in the HNS supply chain to align with sustainability goals and 
improve patient experiences. 
 
Based on our findings, we propose the following recommendations to improve the situation:  

1. Clear Definitions and Education: 
• Collaborate to agree terminology of clinical and non-clinical waste for all types of Home 

Nutrition Support (HNS) treatments (HETF, HPS and ONS). 
• Educate individuals receiving HNS on what constitutes clinical and non-clinical waste and 

how to manage it appropriately. 
• Once agreed terminology is established, provide clearer guidance on what materials are 

suitable for recycling. 
2. Improved Communication with Homecare Companies: 
• Work collaboratively with nutrition associations, homecare companies and commissioners 

to enhance communications between stakeholders and individuals receiving HNS. 
3. Waste Audit: 
• Conduct an audit of waste generated from incorrect HNS deliveries to understand the extent 

of the problem and identify solutions. 
 
 



4. Handling Incorrect/Damaged Items: 
• Home companies establish a safe and responsible process to collect and sustainably 

dispose of incorrect or damaged items (or items not requested) within a 48-hour window or 
at the individual’s convenience. 

• Ensure that homecare companies, not the NHS, bear the cost of these incorrect deliveries, 
including the product, collection, and disposal. 

 
5. Enhanced Stock Check Processes:  
• Improve stock check processes to help individuals manage their stock levels and prevent 

over or under-supplying. 
• Establish appropriate substitutions for when products are out of stock (where clinically 

appropriate), such as alternative flavours of ONS. 
• Regularly review the quantity and frequency of HNS prescribed and delivered especially for 

those receiving HETF. 

PINNT members, individuals receiving HNS welcome further engagement to provide insight from 
the user perspective, for future consideration and changes which we hope will support 
appropriate and satisfactory changes for all concerned.  

 


